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1 Scope

The function of each Modules and Submodules in the table will be discussed in

this manual x

M odule Submodule

Dashboard My Workbench, Report, Live Status Wall

3D Printer 3D Printer, Printer Setting ,Printer Control

Files My Files, Team Files

Jobs Jobs List, Trash Bin

Slicing My Slicing Profile

Work Order Work Order, Custom Form, Work Flow

More Library, Time -Lapse, Download

Other Logint SignUp 1 Sign Out 1 Forget Password 1
Team Settings, M essage, Profiles, Quick
Startt Printer Binding

When the structure is too complicated, the components in pictures aitinoated
with letters or numbers.

Please check the modutdlowing each picturevith correspondingnnotation for
description of théunction.

For exampleln the following sectioriPrinter® wi t h &A] danrotateon e d
means that yoahouldto che& the sectiorfollowing the picturefor adescription of
APrinters-[ A] O



2 Function Description
21 Dashboard

211 My Wor kbench
o] ® Efe

STANDBY PRINTING DONE 10 10 10
0 1 O HOLD READY PRINTING COMPLETED
L] I
Work Order @
BUSY ERROR OFFLINE .
Your Operating  Your Creating  Your Tracking
New Approval Completed Printing
Team Information
L
ID workorder001 2018-05-20 13:16:50
Team Name: Cloud Team &
ID workorder002 2018-05-25 15:14:30
Ti Type:  Individual
sam fype: naidus D workorder003 2018-05-25 16:22:55
Established Date:  2018-05-17 10:24:28
®
Binding Account:  BingingAccount@email com
© How to bind printer
Binding Key: 3D Printer Binding Key & You can enier your any task.

When you have completed a task,
- Q080000 -
-
You can click on the left circle to record

You also can edit or delete your task

Us gcrasnetehneu modr t he 3d printheaw yhaanvedhhei st dtelasn, BRad
status 1 bueseae risicoitehké e ,s titahlieensaea e m wi | é phiowt eis elri ¢
associ altiesd swiathu .

2111 Pr i nit[eA]s

This patrhheumbewsof printers in each status as wel
ont he name of each status, user e&aBnt EmEdkushes!|is
described bel ow.

St andDbPyriisntfehperei nt er wi |lds sitcarseed tar pat et ai pri nti nc
PrintibPargi nt eamoidselp.ri nting

DonRrinter has finished the |l ast prinprningtemb. (
before starting the next job)

BusyPrinter is busy has occurred if printer is |



Er rirorPrhiansteeagmd p rai n ateghri s t hteatUser shoul d check the p
Of flimbe hmarsi meBew® menfnreocnt eedhe network or internet.

2112 Team I nfofmgti on
User can check the information of team in this p

TeaMame The mnhieeeomylfy a toccam edvinteri t .

Team Tyhpea e are two typeédmrsdiofi dOeaaimaammd t hedimy s t e ant
has a maxi mum €dbmpamgmbeams, h@®@€Hdanemb>eirmum of
Establ i sh ddtadDea tteh ee stt encbthri veehseada t e d
Binding:Wceroumdlprbnnhdr8 through tmermst account in \
Bindi ng Useeyr alkcesfyitlies B3 chdpr i nt,prebaye USBve ttohe key t
use on.a printer

Me mbierUs srcteleer mactaat Bam member or thes amouthhe otfedama
you ca®buettiweatde a mtvait i ohoemankw user

2111 Joh[ C]
This part shows 8aambhedmiffoffenrpantnts tjatbuss.i nEach st at.

HoltdThe printing job is temporarily helad. User c
each print job
ReadyThe printing jobfiwiilslh stthaer tl aasftt egrobt.he pri nt e

Note: Aut gmbétsi avipdi st ay as ready until the prin
recei ved bet wetehne anuatnounaaltpifjciodjrovbisy,l t ake

PrintiTmhge job is currently printing.

CompltLefTee job has completed. No mattelDomet omati c
button ®8ntpuchtecreen, then job wildl change to c¢

21.1.2 Wor k 6Oir[ df
User camrkheonkew matd ent iiamdt htihser e are 3 parts:

MyOp er aiffh e retrhdeetceur rent |l y in progress
MyCr eiat@h e strhdastrtb d@an cr eat ed.
MyTr ac KTihneg strhdsatbee i Nng tr acked.

For each secti oni,n tdhief faentoeunntt sotfa toorfsd eilrissf sdoevmt Jtha
can be seen by cliiccoknUs @ r o m atdl ewshre et sefh eboutt idvbehi tt ioon al

secti dme bott om npeawets tl iosrtdse rtsh.e Usherre ecraonr ec ldiectka iolns

Ti More information about operation/Warelat@rochhert.r acl



2113 To Do/ i1 [DB]ne

User can r eadoassdh ioch cthleek waanlts d oc deog k tvaleiych j ob we
pl esaebee | foow t he process. of managing tasks

Enter the tasks that i sdopileepmuntedb mx. compl et ed i1
User chbwtiticrk t o t rdaontseé eFo tas.ks from

I f you want mark the Bhbkt tasn ,f i tnh es hteals k ywiul Ic atnr
You car’ uttckn to edit task.

I f you want to de kkutetdmsk, you can click

ok wbdE

212 Report

Report Timed Report Setting

Printer Statistics

Printing Duration Statistics Print Quantity Statistics Printer Utilization Statistics

El ' Work Order Statistics
Creator/Priority Distribution Operator/Priority Distribution Priority Distribution Work Order Cumulative Trend
Operatc tatus Distribution Work Order Completion Rate

N Job Statistics

o8
=
— Job Source Slatistics Crealor Stalislics Job Daily Trend

The Report auosdeurl et calclhoencsk st atistics about printe
Only inf ortreet 3poamotrftritoam wi | I be availabl e.

2121 Printer Statistics

This part reports data related to printers inclu

2.1.22 Wor k Or der Statistics

This part reports datachedlatwar Kk oowade ks obydeprsi. o Ui
oroperator.

2123 Job Statistics

This part reports data related to printing jobs,



2.1.3

Live Status Wall

Printers

Plan

Camera

Test-10

Test-17

The
can

2131
1. C
2. C
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4C1 i
To d
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2.13.2
User

R4

Li ve Status Wall
All Printers
] printer R18 R4
Test-13 Test-14 Test-15 Test-16
Test-9
@ sort test 666
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[©] o] @
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[©] o] @
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2.2 3D

221 Pr

Notification

Printer Authorization

Printer N

R4

ame

Raise3D

n2

Test-789

Total 4 records

The

Pri

P

rinter

Setting

L-Nozzle(mm)

i nter
Printer Type
N2 0.4
N2 0.4
N2 0.4
N2 04
nter Setti

unbi nd imrhiist epragy e .

2211 Unbi

n

Operation
- «@®

. 2 ©
% &

. 7 &

20 rows on page << = >

R-Nozzle(mm) Group
riret
0.4 --None--
0.4 —-None—-
04 --None--
g mo daun ce

nd Printdemi OgiyAalf or A

1. (&“Uindok n d

2. Click confi
2212 Add Gri¢B} p

1. Click +Add

rm,

button;

t

Group
add;

2Entgearoup amaimie ¢ k
3Cl ischkutt on to

Printer Setting

Printer Name

Total 4 records

printer

R10

R18

R4

Printer Type

N2

N2Plus

N2

N2

he pri

nter will Unbi

button;

edi t% h thtet gm otug delde tcd itckke
Ti pfiss.edthger oupprfioseéect a gr obmafsr smhedvmmpdhewmel ow

L-Nozzle(mm)

0.4

1

1324

R-Nozzle(mm)

——

345

6

+Add Group
Group Printer Visibility Unbind
--None-—- Setting
|test | Setting
--None—- Setting
~-None—- Setting

20  rowson page < - >

\ailsliobwisl iusyeroft opre dhitter

nd from R

group.



2213 Set t(iOmg Wd fiomi s)i[Clat or

1. Setting
User can set the parameter of each printer.

Edit Printer x

Setting BlackList

Printer Settings

L-Nozzle Diameter(mm) 0.4 mm
X-axis Compensation 0.99 %
Step-E per MM 099

+| Use Heated Bed

v| Enable Fan Speed Control(Use PWM-Controllable Fans)

Extruders

Extruder Offset X 099 mm

2. Black List

lL.SelfSctttobongt on;

2. You cfinsicthlo®wlsies alklktthiimrsg pmakngser iis visible to
3Chodiaei si bot &i s0 s a&ltkhiimg pmackeceess s i bbbt tag all team
4ChodSpecified rolomhglerseopethnbi ci théhams cpammbtees
acces.sed by

2214 Not i f iadantlfiyddre as®wn B r

System emmmbsderfdt odtoise@me gahdiwngong iftf |,had&e rinpeemrO

Done to telll the user i f i t s dgeere.n Wsfafblliensst & loaswran f
on or off email alerts to, aBEeroruserDofiethe mach
Notification
1. Turn on button 2. How long the printer
[on | D Printers stay in Error in ® 5 minutes 15 minutes 30 minutes 1hour has been Error, then you
will receive mail
S —
E-Mail to Select User 3. Select user which you want to notified
[on | 3D Printers stay in Offline in ® 5 minutes 15 minutes | 30 minutes () 1 hour
E-Mail to Select User
[on | 3D Printers stay in Done in ® 5 minutes 15 minutes | 30 minutes () 1 hour
E-Mail to Marcelo Vieira da Silva Junior X



222 3D Printer

Filters Clear @ | = 83
Stats v 1 58%
- & ggglﬁlgefzz @ - - 0.4mm @ o4mm PrintFile.gcode @2h28m
Idie . -
Error & gzgggg?:z @ S g-4mm @ o4mm PrintFile.gcode @2;\1
Z‘.:I:»e & gggggerzz @ Standby F- - 0.4mm @ 0.4mm
Done Offline
@ ;2:;;'3:2 @ Standby F- - 0.4mm @ 04mm
Printer Type v B
@ @ gggggerzz @ Standby F- - 0.4mm @ 0.4mm
(-3 g‘:;&g:z @ Standby & - 0.4mm @ 04mm
& gz\zerygiz @ Standby -y - 0.4mm @ 04mm
& . [ ;2‘:;285'{2 @ Standby & - 0.4mm @ 0.4mm
Cloud & DPrinter @ standby & - 04mm @ 04mm
Floor
Table Total 8 records 20 « rows on page << < n > | >>
Tags ~
The 3D Printer module is designed to manage all
the bound printreernmsotaenldy.contr ol t hem
2221 Check AI [ Rtinters
This part allows user to check the model, status

printers in the team.

2222 Fil teri[PB]i nter
This part allows user to filtemsth&€lprckntCéresari bu
remove the selected conditions.

2223 Receld of€/]D
Machine will receiuvseenjrony FfFgFo[mONC]l oud when

2224 Popup View

User <can monF?dpoup,d\,ﬂ'{icermla,@.'laumy on.

10



NS 100%

Done & rtret 0.4mm ] 2-10-10-2._ o 0

R4
D Raise3D N2

Raise3D
& Raise3D N2 @

1. Click camera button

(S - . %
0.4mm B 0.4mm 1002

2-10-10-2.... @0

R4 8 ®
Raise3D N2

....... 2. Click button __

11



223 Pr

I rCtoenrt r o |

2231 Printer Control Dashboard
Printing Jobs
R4 @ Hold Delete
m Raise3D N2 ©
& Room
[ Done }
100.00% -
2-10-10-2.........gcode @0
@] VP201811090024 , 0/1
n a m 2018-11-09 18:12
Receive Job @ @ ‘ OFF] | % Description |I = Queus | | & Local Files I | & Record |
® & © 6
Temperature n
IN ROOM 3220
22°C v 22°C FEa
0°C = 0°C
L-Nozzle No R-Nozzle HeatBed
Filament
L-Nozzle 0.4mm
FLA @ @
999/1,000
Printer Info
Serial Number - 1234567890
Raise Touch Version 1.1.0.1107
Firmware Version - 1.1.6-revi
Storage(G) - 2321674
Click the printer in printer |ist to enter the p
2232 Controli[PA]linter
This part shows the current status of the printe
StandbRrinter is freper,i nnthei fprasnstiegnew |Id wserr tc rteoa
PrintibPrginter is printing.
Done Printer has finished the | ast printing job.
job" buttormedmr3®D spgrairntienrg the next job)
BusyPri nthears iosc chuursryed i f printer is loading filar
ErriorPrinter has an error, i f a printer has this
Of flimke printer has become disconnected from th
2231 Cameti[aB/ b]
User can watch the |live progress of tpurimtiithgon ob
in printer settings, user can also open Popup Vi

12



Camera Popup View

©

2231 Check Curir[éepht Job

This part shows i nf or mdtnicdmrudd mgutj odbu rmruenbte rp r idratt ie

creator.

2232 ReceRrviend o4 @]

You tcwtnhfiBe c edobs et ti ng whrenamd inftfeo akpewhbHbYyY
a c c/edpepnryi s

Receive Job [ on |

Receiving Job
I f user has <crjeodbt éch a&Finevw porri Moirrkg Or der modul e,
l i st andwitlhle dporwnnitoeard t he file automatically.

St &@p ii migo b
Printer will start to print when pfMlmutetrod itho sh
Pauseoh heif nbuttﬂ'mcpkahat j oBt,o ptphedte jadnbd wi | | be

SefNoti fication
Cl i nk tshedont i f i cRericemti&é&ayer .or

Notification

@ \When printing

When printing

Notice by email

RESET CONFIRM

13



2233 Add Printeri[DEElscription

Descralltblwen us ele stca igpdd oan @fostshéd | ma dleitme | sr about
or its location

1. COCNeé wk®dDcr obputiwomdadont ent ;

2. You UUbwmte¢lincko edit it;

3. (Ftipcdknhe desoripei oomp of the |ist

2231 Check/ EditFRQueue
This part showsr ianltli nogf ttahsek sc worfr eerhte pri nter (only
also edit the print jobs here.

Sort Queue List
Drag the printing job to change its order in que

Change Status of Job

You can click drop down | ist, then choose Ready
Readryi:ntPer wi || print it when printer is free;
Hol d: Job willdl be held, printer wildl not print i
VP201804180008-3 . 2018-04-18
‘ normal-cat[1].gcode P Kl 14-27-10 o
Hold

Del ete Job
You ca@b utltibenk ¢ttdeb (1 f job i s pPiintdoibgg it  wi | | a

Assign Chré&enttfhreront er

1. ClIZ aMlowwbd utt on;

2 Choose anot het hpprriinntteerr cionl utnhne; t eam i n

3. Drag the task which you want to assign to oth
4 Click Confirm button.

o
ﬁ‘ VP201808220012-1 Hold . e wog 201 6_-'38-22 B
normal-2-bronze-statue-arte 19:57.09
VEZC‘BOEQQDDH-I. - Hold . 9 ST 2018-08-22 -
3-normal-fairy-housefaikiE. .. 20:24:44
VP201808220009-1 " 2018-08-22
- Hold v H—=
' 3-normal-fairy-housefiii%. .. e " 18:24:53 a

14



2231 Generate Pri wSBhgoE@b from

User can use RaiseCloud to print files stored | o
attached to the machine. The job wildl not appear
1. User should click Cloud;

2. Choose Model ;

3. Click Print button next to the model file.

2231 Add/ Edi ti[R#¥]Jcord
1. Click +New Record button;

2 Choose record type;
3. Submi t some conhtent ;
4 Click confirm.

Check/ Edit/ Del etel/ Reply Record
Click the resfdebetflielReplytdrhoesr eac

% Description = Queue I Local Files & Record
+ New Record
&) Aaron - 2018-09-18 10:34
Liu retumned the printer.
Edit Delete Reply
2 Eugene - 2018-09-18 10:36 Delete

oK

2232 Pri Arifear mal]i on
Thi s partt hveiilulsfesrthmavt i on, | i ke:

Heat eg TBteamper bgdr e of

L-Nozz| Bhe tempeoatlbee of | eft
R-NozzI| Bhe tempenroaztzulree of ri ght
L-Nozzl e (Trhme) sna=zzlod | eft

R-NozzIl e (Trhme) s inme;zdfe ri ght
StorageTh&)storage of printer;

PrehcaYou can use this button to control the tem
headN¥WYotue :caseladehtiys butt onStwahmedbyyrinter s

Sett®YMgu camissdutton to §eatt erhevhteemper attere i af p

15



23 Fi | es

[0 woar || i v | ©| = =
@ o | STORAGE USED : 204MB/ § bl

9KB

-— vd he: MB 1

— nd k-clip h MB 1

1 nd- ock-clip hee A 211

po— wsh-and-fld-sock-clip-by-sheec-3.st 2MB 4:10

“ 4-normal-haniwa.gcode MB 1

h 3 L niwa | IMB

h rmal-haniwa.gcod 3MB 1
otal 19 records 10 ~ rows on page - 2

231 My Fil es

The My Files module showworaltlhaGt aschmenf sbtee ruesde dp rtiov
start a preman laen dselSiedkead ietl @&.c o@teh ér tNeOalhma vree mb er s
accetshkdd @ es.

2311 Upl oad[ K] I e

1. CliUpkoad button;
Chodislee (except data file or folder);
Cl iCo kp Ibeuttet on when progress bar becomes bl ue.

w N

2312 CreateiFB] der

1. Click +New Fol der ;
2. Il nput Ndmd ;der

3. Cl iCokfirm.

2313 Search Fobpil[&€qr

TheaS chsbhopoatée tomntiefihittehdeor meame. Appr oxi mat e
matching is supported.

16



2314 Check Stfdrgage
St or agiesrUstelde t op r i glsttorclasgeade ra.n dL eTotg Bido rdedg cies i s
Ex amp2lOMB/5 GB204MB Used of 5GB Total Storage)

2315 Change Di siglEaly Mode
User can viciws glidiye smadcded wo
1. Li st moczEhutCt ok

2. Tile mocs:butCl ok

2316 Downl oad FFi |l e
Hover mowske | euclsicekn

2317 Slice S$STG]File
OnlagCode file can start a print. User can slice

1. Find SThdlfiidlgel,i ce button;

2. Edi t model ;

3. Click Stalrt Slice Now

4. GCODE file will aptmaticahl il e modul e

2318 Create Prii[nH]i ng Job
User can start the print with Gcode file.

1. Find GCODE f™iIper ianntd becul titcokn :

& Upload + New Folder File Name = BY

STORAGE USED - 1018MB/ 5 GB

All Files

&
5N\

c
- 1-normal-cat-drinkpond gcode 16MB 2018-05-29 13:31:02
- normal-cat-drinkpond-v2.gcode 9MB 2018-05-29 13:29:26
= normal-cat-drinkpond gcode 16MB 2018-05-29 13:28:43
‘R normal-ThanosPop.gcode 11MB 2018-05-29 13.26:44
- 1-Nouvelle_buse_z122_V2 sti 7MB 2018-05-29 13:22:36
- Nouvelle_buse_Z122_V2.stl 7MB 2018-05-29 13.20:37
R ThanosPop stl 7MB 2018-05-29 13:16:39
&  roorozst 16MB 2018-05-29 13:12:43
; stump_01 stl stl 31MB 2018-05-29 13:12:37
Total 102 records 10 « rows on page < n 2 3 4 5 86 T 0 11| >

17



2. It wihlalbgeprinter page;

Printer List Print File

Manual v Automatic Filter # . 1104938 x 30.gcode

Printer Name Group —Choose--

Left Nozzle Right Nozzle

Printer Type N1 N2 N2 Plus Pro2 Pro2 Plus

@ Room 4211 -1+ PO

Printer Status Busy Standby Printing Pause Done

Emor Offline

+ [ Room 421 (1) v

@ Room 422 (2) A

@ Room 422-1 Offline B Room 422-2 Offline
& Room 422 & Room 422

(T Raise3D N2 [7) Raise3D N2

UJoamm (&) 04mm [Jo4mm (&) 0.4mm

3. Usemacnhoose the type of printing job:
Manuhasls:ii gn job to printer by manually;
Automatic: Systemnwi Iflr eaes spirginnttehre ijnobt hteo chosen

4, Choose the printer (i f manual) any free printe
automatic). Note that selecti nge murlitntpilreg pjrao ng .e

5. Filter out the desired printer. Click Reset to
6. Enter amount of models that need to be printed.

7. Click Start Print Now! To cr ewitlel tshtea rptr ipnrtiinntgi n
they are in ready status. User can check the j

Ti:p User damanmnheoostePrhhndéeé nghe printing job you ge

18



2319 Rename/ FRdilpddr

1. Hovmousercmirl/|l der, @ hentohjck
2. Click Rename;

3. Cl iCokhfirm.

23.110 Del et/le HWFoil[aggdr

1. Hovmmoupsei otFelf | der , ©hoeunt tcolni;c k
2. Cl| iDek et e;

3. Cl iCokhfirm.

23111 Upl oadi[Dqgt a

I f the model is not sl i cheed uopnl oRaad esde nCa nowadl,| yd aftocar f
toheck the detailed information of the model.

1. Cli®@k or click GCODE file;

2. SelUpdtobad a ;

3. Cho ®AGAi | e.

23112 Mov e tFRiielaén | ]

Usermawern Piiteateedm Fol der
1. Hover mo wsfe | ewr sc&ri ¢ k

2. Cl iSaui®Teah | e s ;

Savelo

b= AnFies

test file
Ne. 123

People  Select S —

19



3. Select the file path. Click Select to allow ac

will be shared with the entire team.
Select Member x
@ Eugene 2 Manager
& Ethan Ethan@qq.com Member
v & Calandra Calandra@raise3d.com 2 Manager
® Canace pancy@gmail.com Member

4, Sel ect the members that user wants to all ow ac:«

5, Select the type of access that user wants to
move the file when user selects Move.

fal}

23113 Move F[lle

1. Hovmeorusercmrfil e,®then click
2. Click émove to
3. Choose private path and click submit.

20







































































































































