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1 Scope 

The function of each Modules and Submodules in the table will be discussed in 

this manual χ 

M odule  Submodule  

Dashboard  My Workbench,  Report, Live Status Wall  

3D Printer  3D Printer, Printer Setting ,Printer  Control  

Files My Files, Team Files 

Jobs Jobs List, Trash Bin  

Slicing  My Slicing Profile  

Work Order  Work Order, Custom Form, Work Flow  

More  Library, Time -Lapse, Download  

Other  LoginιSign Up ιSign Out ιForget Password ι

Team Settings, M essage, Profiles, Quick 

StartιPrinter  Binding  

 

When the structure is too complicated, the components in pictures will be annotated 

with letters or numbers. 

 

Please check the module following each picture with corresponding annotation for 

description of the function. 

 

For example, In the following section ñPrintersò with associated ñ[A]ò annotation 

means that you should to check the section following the picture for a description of 

ñPrinters - [A]ò. 
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2 Function Description 

2.1 Dashboard 

2.1.1  My Workbench 

 

Users can see the number of the 3d printers in their team, and how many have each status. Each 

status is a link, if the user clicks on one these statuses, then the system will show user the printer list 

associated with this status. 

 

2.1.1.1  Printers ï [A] 

This part shows the number of printers in each status as well as the total amount. By clicking 

on the name of each status, user can check the list of printers in that particular status. Each status is 

described below. 

Standby: Printer is free, the printer will start to print if assigned a user create a printing job. 

Printing: Printer is printing a model. 

Done: Printer has finished the last printing job. (User must press the "Done" button on 3D printer 

before starting the next job) 

Busy: Printer is busy has occurred if printer is loading filament, stoping printing or something else. 
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Error: Printer has an error, if a printer has this status the User should check the printer. 

Offline: The printer has become disconnected from the network or internet. 

 

2.1.1.2  Team Information ï [B] 

User can check the information of team in this part. 

 

Team Name: The name of the team, only a team owner can edit it. 

Team Type: There are two types of team in the system: Individual and Company. Individual team 

has a maximum of 5 members, and Company team has a maximum of 20 members. 

Established Date: The date the team was established or created. 

Binding Account: User can bind 3d printers through this account in Wifi environment. 

Binding Key: User can use a key file to bind a 3d printer by USB, please save the key to USB to 

use on a printer. 

Member: User can see the avatar of each team member or the amount of team members on the team, 

you can click button to send a team invitation email to a new user. 

 

2.1.1.1  Job ï [C] 

This part shows number of print jobs in each of the different status. Each status is described below. 

 

Hold: The printing job is temporarily held. User can start the print by clicking the start button in 

each print job. 

Ready: The printing job will start after the printer finish the last job.  

 Note: Automatic print jobs will stay as ready until the print is completed. When a manual job is 

received between automatic jobs, the manual job will take priority. 

Printing: The job is currently printing. 

Complete: The job has completed. No matter automatic or manual job, user must select the ñDoneò 

button on printerôs touch screen, then job will change to complete status. 

 

2.1.1.2  Work Order ï [D] 

User can check work order information in this section, and there are 3 parts: 

 

My Operating: The orders that are currently in progress. 

My Creating: The orders that have been created. 

My Tracking: The orders that are being tracked. 

 

For each section, the amount of orders in different status is shown. The order list of different status 

can be seen by clicking on the respective icon. User can use the red/white button to show additional 

sections. The bottom part lists the three newest orders. User can click on the order to see more details. 

 

Tip: More information about operation/creation/track will be discussed in Section 2.5 - Work Order. 
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2.1.1.3  To Do/ Done ï [E] 

User can record or check on tasks which they want to do, they can also check which job was finished, 

please see below for the process of managing tasks. 

 

1. Enter the tasks that is planned or completed in To Do or done input box. 

2. User can click  button to transfer tasks from done to To Do. 

3. If you want mark the task as finished, you can click  button, the task will transfer to done. 

4. You can click  button to edit task. 

5. If you want to delete task, you can click  button. 

2.1.2  Report 

 

The Report module allows a user to check statistics about printers, work orders and printing jobs. 

Only information from the past 3 months will be available. 

 

2.1.2.1  Printer Statistics 

This part reports data related to printers including total printing time, quantity of prints, etc. 

2.1.2.2  Work Order Statistics 

This part reports data related to work orders. User can check work orders by priority, creator 

or operator. 

2.1.2.3   Job Statistics 

This part reports data related to printing jobs, including source, creator, daily trend, etc. 
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2.1.3  Live Status Wall 

 

The Live Status Wall module allows user to monitor ongoing printing job and printer status. User 

can watch multiple printers live if cameras are equipped. 

 

2.1.3.1  Add Plan 

1. Click Filter button to edit monitoring plans; 

2. Choose the printers that the user wants to monitor. All Printers option is also available; 

3. Click Add, enter a name for the plan, select printers and confirm to create a monitoring plan with 

a distinctive feature. 

4. Click on a plan and user can see the status of every printer within it. User can edit the plan aswell.  

To delete a plan, you can click. 

5. If user want to visually see the printing progress of printer, you can click camera button to 

activate the camera view on the webpage. 

 

2.1.3.2  Sort Printer 

User can drag printers to change its order in printer queue. This allows for personalized sorting. 

 

 

 



 

8 

 

2.2 3D Printer 

2.2.1  Printer Setting 

 

The Printer Setting module allows user to edit Groups and Visibility of printers. User can also 

unbind printers in this page. 

 

2.2.1.1  Unbind Printer (Only for Administrator) ï [A] 

1. ClickUnbind button; 

2. Click confirm, the printer will Unbind from RaiseCloud. 

 

2.2.1.2  Add Group ï [B] 

1. Click +Add Group button; 

2. Enter group name, and click add; 

3. Click button to edit the group and click button to delete the group.  

Tips: To set the group for a printer, select a group from dropdown box, as shown in example below 
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2.2.1.3  Setting (Only for Administrator) ï [C] 

 

1. Setting  

User can set the parameter of each printer. 

 

2. Black List  

1. Select ñSettingò button; 

2. You can choose ñVisible to allò this setting makes this printer is visible to each team member; 

3. Choose ñInvisible to allò this setting makes this printer not accessible to all team members; 

4. Choose ñSpecified role/person invisibleò and select the specific team members this printer can be 

accessed by. 

 

2.2.1.4  NotificationαOnly for Teamôs Ownerβ 

System can send email notifications to chosen user regarding how long it has been Offline, Error or 

Done, to tell the user if its been offline for a few hours or days or longer. User is also able to turn 

on or off email alerts to alert user of the machine going offline, Error or Done. 
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2.2.2  3D Printer 

 

 

The 3D Printer module is designed to manage all printers in the team. User can check the details of 

the bound printers and control them remotely. 

 

2.2.2.1  Check All Printers ï [A] 

This part allows user to check the model, status, group and other related information about the 3D 

printers in the team. 

 

2.2.2.2  Filter Printer ï [B] 

This part allows user to filter the printers in the team with desired conditions. Click Clear button to 

remove the selected conditions. 

 

2.2.2.3  Receive Job [C/D] 

Machine will receive job from Cloud when user turn OFF [D]to C [ON]. 

 

2.2.2.4  Popup View 

User can monitor printer by Popup View, click camerabutton. 
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2.2.3  Printer Control 

2.2.3.1  Printer Control Dashboard 

 

 

Click the printer in printer list to enter the printer control page. 

 

2.2.3.2  Control Printer ï [A] 

This part shows the current status of the printer. Each status is described below. 

 

Standby: Printer is free, the printer will start to print if assigned a user create a printing job. 

Printing: Printer is printing. 

Done: Printer has finished the last printing job. (User must press the "Done" and "Keep receiving 

job" button on 3D printer before starting the next job) 

Busy: Printer is busy has occurred if printer is loading filament, stoping printing or something else. 

Error: Printer has an error, if a printer has this status the User should check the printer. 

Offline: The printer has become disconnected from the network or internet. 

 

2.2.3.1  Camera ï [B/b] 

User can watch the live progress of printing job by installing a camera in the printer and turn it on 

in printer settings, user can also open Popup View [b]. 
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2.2.3.1  Check Current Job ï [C] 

This part shows information about current printing job, including job number, date of creation and 

creator. 

 

2.2.3.2  Receive Printing Job - [D] 

You can turn the ñReceive Jobò setting on and off when printer is standby, to allow the printer to 

accept/deny print jobs. 

 

 

Receiving Job 

If user has created a new printing job in Files or Work Order module, the job will show in the Queue 

list and the printer will download the file automatically. 

 

Stop Printing Job 

Printer will start to print when printer finish downloading printing file, you can click  button to 

Pause the job, if you click  button to Stop that job, the job will be Stopped and Held. 

 

Set Notification 

Click , then set Notification by Percentage or Layer. 
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2.2.3.3  Add Printer Description ï [E] 

Description allows the user to add a Description of the machine or possibly details about the machine 

or its location. 

1. Click ñNew Descriptionò button, and add content; 

2. You can click button to edit it; 

3. Clickto pin the description to the top of the list. 

2.2.3.1  Check/Edit Queue ï [F]  

This part shows all of the current printing tasks of the printer (only manual printing jobs). User can 

also edit the print jobs here. 

 

Sort Queue List 

Drag the printing job to change its order in queue. 

 

Change Status of Job 

You can click drop down list, then choose Ready or Hold,  

Ready: Printer will print it when printer is free; 

Hold: Job will be held, printer will not print it until it has returned to Ready status. 

 

Delete Job 

You can clickbutton to Delete the Job (If job is printing, it will appear in Printing Job). 

 

Assign Current Job to another Printer  

1. Click  òMoveò button; 

2. Choose another printer in the team in the printer column; 

3. Drag the task which you want to assign to other printer to printer column; 

4. Click Confirm button. 
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2.2.3.1  Generate Printing Job from USB/Local ï [G] 

User can use RaiseCloud to print files stored locally within the printer or on an USB drive currently 

attached to the machine. The job will not appear in Cloud Queue list until it is completed.  

1. User should click Cloud; 

2. Choose Model; 

3. Click Print button next to the model file. 

 

2.2.3.1  Add/Edit Record ï [H] 

1. Click +New Record button; 

2. Choose record type; 

3. Submit some content; 

4. Click confirm. 

 

Check/Edit/Delete/Reply Record 

Click the respective buttons to Edit, Delete or Reply the record.  

 

 

2.2.3.2  Printer Information ï [I] 

This part will show the user information, like: 

Heated BedχThe temperature of bed; 

L-Nozzle: The temperature of left nozzle; 

R-Nozzle: The temperature of right nozzle; 

L-Nozzle (mm): The size of left nozzle; 

R-Nozzle (mm): The size of right nozzle; 

Storage (G): The storage of printer; 

Preheat:  You can use this button to control the temperature of printer, like bed and left/right 

head. Note: You can only select this button when printer is Standby. 

Setting: You can use this button to set the temperature of printer when printer is printing. 
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2.3 Files 

 

 

2.3.1  My Files 

The My Files module shows all of the stored private files for that user. Gcode files can be used to 

start a print, and STL files can be sliced to generate Gcode file. Other team members do NOT have 

access to these files. 

 

2.3.1.1  Upload File ï [A] 

1. Click Upload button; 

2. Choose File (except data file or folder); 

3. Click Complete button when progress bar becomes blue. 

 

2.3.1.2  Create Folder ï [B] 

1. Click +New Folder; 

2. Input folder Name; 

3. Click Confirm. 

 

2.3.1.3  Search File / Folder ï [C] 

The Search bar is located in the top right corner, enter the File / Folder name. Approximate string 

matching is supported. 
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2.3.1.4  Check Storage ï [D] 

Storage Used is in the top right corner. Left side is Storage Used and right side is Total Storage. 

Example, 204MB / 5GB (204MB Used of 5GB Total Storage) 

 

2.3.1.5  Change Display Mode ï [E] 

User can view files in two display modes: 

1. List mode: Click  button. 

2. Tile mode: Click  button. 

 

2.3.1.6  Download File ï [F] 

Hover mouse cursor on File, then click . 

 

2.3.1.7  Slice STL File ï [G] 

Only a GCode file can start a print. User can slice STL file into Gcode file on Raise Cloud. 

1. Find STL file, and click  slice button; 

2. Edit model; 

3. Click Start Slice Now! 

4. GCODE file will appear in file module automatically. 

 

2.3.1.8  Create Printing Job ï [H] 

User can start the print with Gcode file. 

1. Find GCODE file and click  print button; 
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2. It will change to printer page; 

 

3. User can choose the type of printing job: 

Manual: Assign job to printer by manually; 

Automatic: System will assign the job to any free printer in the chosen group. 

 

4. Choose the printer (if manual) any free printer in the chosen group or the group of printers (if 

automatic). Note that selecting multiple printers or groups will create multiple printing jobs. 

 

5. Filter out the desired printer. Click Reset to clear all conditions.  

 

6. Enter amount of models that need to be printed. System will count the total number of models. 

 

7. Click Start Print Now! To create the printing job. The selected printers will start printing once 

they are in ready status. User can check the job progress in 3D Printer module. 

 

Tip: User can choose ñSeamless Printingò to hide the printing job you generated.  
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2.3.1.9  Rename File / Folder ï [I] 

1. Hover mouse cursor on File / Folder, then click button; 

2. Click Rename; 

3. Click Confirm. 

 

2.3.1.10  Delete File / Folder ï [I] 

1. Hover mouse pointer on File / Folder, then click  button; 

2. Click Delete; 

3. Click Confirm. 

 

2.3.1.11  Upload Data ï [I] 

If the model is not sliced on Raise Cloud, data file needs to be uploaded manually for user to be able 

to check the detailed information of the model. 

1. Click , or click GCODE file; 

2. Select Upload Data; 

3. Choose DATA file. 

 

2.3.1.12  Move File to Team ï [I] 

User can move Private Files to Team Folder: 

1. Hover mouse cursor on File, then click ; 

2. Click Save To Team Files; 
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3. Select the file path. Click Select to allow access to certain team members. Otherwise the file 

will be shared with the entire team.  

 

 

4. Select the members that user wants to allow access to, and click Submit. 

 

5. Select the type of access that user wants to allow. For example, restricted members can not 

move the file when user selects Move. 

 

2.3.1.13  Move File ï [I] 

1. Hover mouse cursor on file, then click ; 

2. Click move toé; 

3. Choose private path and click submit. 

 

 

 


























































































